
Now  lets go look at COOL:Joe in 
action.  We will start first by looking 
at a high level component 
specification.  Lets start by 
expanding the COOL:Joe System 
Package and looking into the 
CustomerCareProject.



  

The SysParm component must be 
implemented as an EJB.  

The first thing you might want to do 
is visualize the component 
specification.  

COOL:Joe can help!
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